
Important information 
You can change a meter’s wastewater pricing plan or industry type in June without special consideration. Fill in this form to have 
a change of pricing plan or industry type considered in a month other than June, due to special circumstances. 

You can email this form to info@water.co.nz with the subject line ‘change wastewater charges’ or post it to the address above.

1. Property details

Watercare account number –

Street number               Street name

Suburb Postcode

2. Property owner’s details
Details of the person responsible for paying the ongoing water and wastewater charges.  
Please do not give the tenant’s details.

First name    Last name

Company (if applicable)

Postal address:

Street number Street name or PO Box

Suburb Postcode

Email

Phone  (        )             Mobile   

Please send my bills by Email Post

Note: If the property is soon to be sold or leased, we still need the present owner’s name. They must inform us when the 
ownership changes.

3. Applicant details

Same as legal owner (go to section 4)

If you are not the legal owner, you must attach a signed legal authority to act on their behalf.

First name    Last name

Change of non-domestic 
wastewater charges
Apply to change your wastewater charges due to special circumstances

An Auckland Council Organisation

Please complete and return this form to 
Post: Watercare, Private Bag 94010, Auckland 2241

Email: info@water.co.nz

Phone: (09) 442 2222  Website: www.watercare.co.nz
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Change of non-domestic wastewater charges

Company (if applicable)

Postal address:

Street number Street name or PO Box

Suburb Postcode

Email

Phone  (        )             Mobile   

Please send my bills by Email Post

Note: If the property is soon to be sold or leased, we still need the present owner’s name. They must inform us when the 
ownership changes.

4. Request details
Would you like to:

Change a meter’s industry type Change a meter’s wastewater pricing plan

5. Reason for request  Please explain why you are requesting this change.

6. Change industry type
If you want to change the industry type of more than one meter, please copy and complete this section for each meter 
and attach to your application.

Water meter number

Industry type Please tick the industry that the water meter will mainly be used for. Your meter industry type 
determines the proportion of your water use that will be charge for volumetric wastewater services.

General commercial (standard 
commercial premises, e.g. office) Hospital or medical clinic Accommodation

Pool Community facility/church Laundry

Abattoir Industrial/general manufacturing Retail shop/cafe/restaurant

Food manufacturing Warehouse/postal/transport Beverage manufacturing

Sports/recreation facility Metal, glass or construction 
material manufacturing

Education and training facility 
(no irrigated grass fields)

Concrete manufacturing School (with irrigated fields) Agriculture
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7. Change wastewater pricing plan
If you want to change the pricing plan of more than one meter, please copy and complete this section for each meter and 
attach to your application.

Water meter number

Estimated average daily wastewater discharge volume (if known): litres

Tick the pricing plan that best 
suits the amount of wastewater 
you expect to produce. Visit 
www.watercare.co.nz and search 
for ‘wastewater charges’ for current 
plan charges and qualifiers.

Low user plan

Moderate user plan

High user plan

Industry plan

*Notional

*Non-domestic customers who do not have a metered water supply but are connected to the wastewater network will typically pay the 
notional fixed charge. This charge may be adjusted to better reflect actual discharge volumes.

Authorisation
I am authorised to make this application in the name of the legal owner and in doing so, I acknowledge that the terms 
and conditions of the customer contract with Watercare apply whenever a property is connected to Watercare’s network.

Name Signature

Date       D D  /  M M  /  Y Y Y Y

Please check that you have included all the information we need for your application. We will assess it and contact you 
within 10 working days.

Privacy
We may use this information to process your application, update our records or help improve our services. We will not 
disclose it unless required by law. You have the right to access your information, and you can ask us to correct any errors.

Change of non-domestic wastewater charges
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